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TPHCM, ngay 16 thang 4 nam 2018

QUY CHE HOAT PONG
WEBSITE CUNG CAP DICH VU TMPT MELYFOOD.VN

I. Nguyén tic chung

- Quy ché nay chi ap dung cho website thwong mai dién tir vé ban thyc pham déng géi
trén trang web https://melyfood.vn/

- Tét ca cac ndi dung trong Ban Quy ché nay tuan thii theo hé thdng phap luat hién
hanh cta nudc CHXHCN Viét Nam.

Il. Quy dinh chung

- Tén mién melyfood.vn do Ho Kinh Doanh M-E-L-Y-F-O-O-D s¢ hitu va quan Iy.
- Thanh vién ciia website bao gém Ban quan 1y website va khach hang.

I11. Quy trinh giao dich

- Quy trinh danh cho ngudi mua hang: Ngudi mua hang dén mua hang truc tiép tai cira
hang hoic lién lac dé giao hang tan noi.

- Quy trinh danh cho nguoi ban hang/dang tin: Ngudi ban ding tin bing tai khoan quan
tri tai website.

- Quy trinh giao nhan van chuyén: Ngudi ban sir dung cac dich vu giao hang nhu
Viettel Post, Buu Dién, Ahamove. Cudc van chuyén tinh theo gia cuéc caa dich vu
giao hang.

- Quy trinh xac nhan/huy don hang:

o Ngudi mua yéu cau hiy, ngudi ban hity don hang.
o San pham hét hang, ngudi ban thong bao cho ngudi mua rdi hity don hang.

Cac quy trinh khac:

- Quy trinh bao hanh/béo tri sin pham: Nguoi ban bdi thudng cho ngudi mua néu hang
héa bi hu hong.

- Quy trinh giai quyét tranh chap, khiéu nai: Nguoi ban va ngudi mua tu thuong luong
va giai quyét theo dung phap luat Viét Nam. Truong hop khong ty giai quyét duoc s&
nho vao su can thiép cia Co quan chirc nang.

IV. Quy trinh thanh toan


https://melyfood.vn/

- Ban quan Iy website TMDT dua ra cic phuong thic thanh toan, thinh vién c6 thé tham
khao va Iya chon ap dung néu phu hop.

V. Dam bdo an toan giao dich

- Ban quan 1y website TMBT can cung cap cho ngudi tiéu dung nhitng thong tin quan
trong can biét truée khi tham gia giao dich thanh toan cho hang héa va dich vu trén website, dam
bao Nguoi ti€u dung mua hang héa dugc an toan.

- Ban quan ly website TMDT duwa ra co ché/phuong an/giai phap bao dam an toan giao
dich. Di voi website TMDT c6 chic ning thanh toan tryc tuyén, Ban quan 1y website phai néu
15 co ché bao mat thanh toan cta khach hang, xtr Iy khiéu nai va dén bu thiét hai trong trudng
hop thong tin thanh toan cua khach hang qua website bi thay do6i, x6a, hiy, sao chép, tiét 16, di
chuyén trai phép hodc bi chiém doat gay thiét hai cho khach hang.

V1. Bio vé thong tin ca nhan khach hang

- Néu 0 trach nhiém bao vé thong tin ca nhan cta khach hang.

- Néu rd cam két bao mat tuyét d6i theo chinh sach bao vé thdng tin ca nhin ctiia website
TMDT. Viéc thu thap va sir dung thong tin cia mdi khach hang chi duoc thuc hién khi c¢6 su
ddng ¥ cua khach hang @6 trir nhitng trudng hop phap ludt c6 quy dinh khéc.

- Néu 13 khach hang c6 quyén tu kiém tra, cap nhat, diéu chinh hoic hity bo thong tin ca
nhan ctia minh hoac yéu cau Ban quan ly website TMDT thuc hién viéc nay.

- Néu co ché tiép nhan va giai quyét khiéu nai cia khach hang lién quan dén viéc thong
tin ca nhan duoc st dung sai muc dich hoac pham vi da thong bao.

VII. Quén ly thong tin xiu

- Néu 0 trach nhiém cua thanh vién su dung dich vu ctia website: vi du cac quy dinh
cam lién quan dén viéc ding tai san pham (can cung cap danh sach cac san pham cam giao dich),
quy dinh vé st dung dich vy, quy dinh vé viéc cung cap thong tin chinh xéc.

- Co ché ra soat, kiém soat thong tin vé san pham/dich vu cia Ban quan 1y website
TMDT ddi voi san pham/dich vu dang tai trén website.

VIII. Trach nhiém trong trudong hop phat sinh 16i ki thuat

- Trach nhiém cia Ban quan 1y San giao dich/website khi cé phat sinh tir 16i k¥ thuat, 15
duong truyén, phan mém. ..

IX. Quyén va nghia vu ciia Ban quan ly website TMDT melyfood.vn

1. Quyeén cia Ban quan Iy website TMBT melyfood.vn



Ban quan 1y website TMDT melyfood.vn c6 quyén ding san pham va cac ndi dung
bai viét 1én website dé gidi thiéu hang hoa va tién hanh giao dich kinh doanh ciing
nhu quang ba san phim cta minh trén website.

Dix liéu, thong tin lién quan dén khach hang dugc Ban quan 1y website bao mat hoan
toan, thong tin giao dich s& dugc ma hoa trén duong truyén internet.

2. Nghia vu va trach nhiém caa Ban quan ly website melyfood.vn

Cung cip va ding tai thong tin 1én website chinh xac va hoan chinh.

Chiju trach nhiém vé thong tin, hinh anh san pham va cac thong tin khac trong qua
trinh gi6i thiéu san pham trén website.

Cung cap thong tin vé tinh hinh kinh doanh ctia minh khi ¢6 yéu cau caa co quan nha
nude ¢ tham quyén.

Khéng str dung dich vu cua website vao nhirng muc dich bat hop phap, khong hop 1y,
lra dao, de doa, tham do thong tin bat hop phap, pha hoai.

Cung cip day du thong tin lién quan dén qua trinh giao dich v6i ngudi mua hang va
c¢6 nghia vu bdi thuong thiét hai khi xay ra vin dé ma 18i duge xac dinh do Ban quan
ly website.

X. Quyén va trach nhiém ciia ngwdi mua hang trén website melyfood.vn

1. Quyeén cia ngwoi mua hang trén website TMDT melyfood.vn

Puoc tu do mua San Pham trén website theo quy dinh cua Quy Ché nay.

C6 quyén khiéu nai ddi voi Ban quan 1y website dbi véi moi vin dé phat sinh lién
quan dén giao dich mua San Pham trén website.

C6 quyén yéu cau co quan co tham quyén bao vé trong truong hop tranh chap véi
Nguoi ban khong duoc giai quyét thoa déng.

2. Nghia vu ciia ngwoi mua hang trén website TMDT melyfood.vn

Khi thyc hién giao dich trén website, ngudi mua hang s& phai cung cap mot sb thong
tin riéng nhu dugc yéu cau tuy thoi diém. Nguoi mua hang cé trach nhiém dam bao 13
cac thong tin ma ngudi mua hang cung cip cho website 1a chinh xac, cap nhat va day
du.

B6i thuong cho nhitng thiét hai ma website phai chiu do Ngudi mua hang vi pham
Quy Ché nay.

Thong bao ngay v6i Ban quan 1y website khi c¢6 khiéu nai vé San Phim/Dich Vu.
Tuan thu quy dinh caa Quy Ché nay, Piéu Khoan Va Piéu Kién Giao Dich ding tai
trén website.

X1. Diéu khoin ap dung

Moi tranh chip phat sinh gitta Ban quan ly website TMDT va nguoi mua hang (néu
cd) s€ duoc giai quyét theo tinh thin hop tac, thwong luong. Truong hop khong giai
quyét dugc qua thuong lugng, tity theo tich chat cta viéc tranh chap, vu viéc s& dugc
dua ra phan xu tai Co quan chic ning c6 thAm quyén.



- Quy ché nay chinh thirc ¢6 hiéu lyc thi hanh ké tir ngay ky Quyét dinh ban hanh kém
theo Quy ché nay.

- Trong trudng hop phai thay doi noi dung Quy ché dé phu hop véi thuc tién hoat dong
cua website TMDT melyfood.vn thi Ban Quan Tri s& thong bao trén website cho
nguoi tidu dung biét. Sau thoi glan thong bao 05 ngay, Quy ché méi - da dugc sira d6i
- s€ dugc ap dung. Viéc nguoi tiéu dung tiép tuc sir dung dich vu sau khi Quy ché
moi duoc cong bd va ap dung thi ddng nghia véi viée ngudi tiéu dungdd dong ¥ va
chip nhin véi Quy ché mai do.

XIl. Dieéu khoan cam ket

Vé6i mong mudn xiy dung mot website TMDT chét lugng tai Viét Nam, chung t6i hi vong
va cam ket s€ phuc vu quy khach ngay cang tot hon va dap Gng dugc nhitng nhu cau vé
mua sam. Moi thac mac cua khach hang xin vui 1ong lién hé voi melyfood theo thong tin
dudi day:

bia chi lién lac chinh thirc cua website TMBDT melyfood.vn:

e \Website Thuong mai dién tir melyfood.vn

e (Cong ty/To chuc: Ho kinh doanh M-E-L-Y-F-O-O-D

e Dia chi: 263 Huynh Van Banh, P.12, Phit Nhuan, TPHCM
e Tel: 0901 484 070

e Email: melyfood.vn@gmail.com
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